Article 32 — Grievance Process

Discuss complaint with immediate
supervisor within 20 days of
occurrence (32.01)

Unacceptable response

Within
7 days

College responds to complaint

l

Acceptable response:

Within 7 days

}

Grievor submits a signed
grievance to College
President or designee

Unacceptable response

Within
15 days

Process ends

College arranges meeting with
Grievor and union steward(s).
The meeting may take place
outside the 15-day window.

Within 15 days

)

College provides a written
response to grievance

N

Within 15 days

|

Grievance is referred to
Arbitration (32.03)

Based on 2017-2021 Collective Agreement

Acceptable response:
Process ends




